
 

 

 
 

 

Daily Operations Webinar 
Work Orders, Customer Comments, Training, and Supervision 

 
This class teaches how to use the Daily Operations Module to manage work orders, 

customer comments, training records, and supervisor replacement. 
30 Minutes of Instruction + Up to 15 minutes of Questions & Answers in a Go To Meeting Format 

 
 
Learning Objectives: 
 

1. Know how to use Dynamic Work Orders 
and what reports support it  

2. Know how to manage Customer 
Comments 

3. Know how to manage training records 
4. Know how to replace a supervisor 

 
Specific Skills Learned:  
 

Dynamic Work Orders 
1. Benefits of using Dynamic Work 

Orders 
2. Definition of variables 
3. How to email a work order 
4. Reports for Tracking frequency and 

costs of requests, Identifying 
customer trends, Charging 
customers for additional work, 
Managing operations, and Better 
understanding costs 

Other  
Benefits of using Customer Comments, add a Customer Comment, and email or print a reply memo 
How to track and record training for your employees, add and edit training codes, and delete training records 
How to replace a supervisor 

 
Format and Class Availability:  
 

 Individualized Instruction:    
Customized training uses a combination of the group presentation documentation and your data to provide 
documentation for note taking and future reference and address the specific needs of your organization.  
Call to schedule training date  
 
Group Presentation:    
Class size limited to five organizations, includes documentation for note taking and future reference, question and 
answer session ensures your questions are addressed.   

To Schedule Training Contact 
Larry Bier 

Toll Free: 866-879-4740 
Larry@breezesoftware.com 
www.breezesoftware.com 

mailto:Larry@breezesoftware.com�
http://www.breezesoftware.com/�

